
 Tools for Making Diversity Work - Order Form
Diversity and Cross-Cultural Communication Resources from 

Dr. Sondra Thiederman 

Quantity Item/Description Price 

      

      

      

      

      

      

Subtotal    

Sales Tax (CA residents add 7.75%)    

Shipping/Handling (See Rates Below)     

TOTAL    
All expedited orders must be placed by 10:00AM Pacific Time. Shipping rates are subject to 
change and apply only to orders shipped within the continental United States. Please e-mail 
us for international shipping rates. FULL REFUND IF NOT COMPLETELY SATISFIED 
Shipping Address (no PO Boxes please): 
Name: Address: 

  Company:   

Title:        City: 

Telephone: State/Province: Zip/Postal: 

Fax No.: Country: 

Email Address:  

Would You Like Information About Our Speaking and Training Programs?  

Payment Method: 
 Please Bill Me. Purchase Order # (if applicable): ____________________ 
 Check or Money Order Enclosed (payable to: Cross-Cultural Communications) 
 Credit Card:  Visa____    MasterCard____    Amex____  

 
 

       Card Number _____________________________ Exp. Date _________

 
  
 

       Cardholder Name (please print) ________________________________ 
  
        Cardholder Signature  

Shipping Rates (subject to change): 
Amount of Order Standard Shipping 2nd Day Shipping Overnight Shipping 
Up to $100 $12 $22 $44 
$101 - $250 $15 $25 $49 
$251 - $500 $18 $33 $57 
$500 + Please call or email for bulk shipping rates. 

Telephone and Fax Orders Welcome! Call (619) 583-4478 or Fax (619) 583-0304

 or mail form to:   Cross-Cultural Communications, 4585 48th Street, San Diego, CA 92115
E-mail: STPhD@Thiederman.com   Web Site: www.Thiederman.com


